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Price Match Guarantee 

Terms and Conditions 
 

Promoter The promoter is EdenSleep New Zealand Limited (NZBN 9429035844822) of 131 
Cobham Drive, Hamilton East, Hamilton, New Zealand 3216 

1. Availability of Offer EdenSleep’s Price Match Guarantee applies when you provide proof of a lower 
advertised price for the same qualifying product at the time of purchase. 

This offer is available through our Consumer Care Centre, in-store, or via Live Chat 
when you provide verified evidence of a lower price. 

EdenSleep reserves the right to apply purchase limits or decline a Price Match request 
at its discretion. 

Definition of a Lower 
Advertised Price 

 A lower advertised price means a public print or online advertisement, or catalogue 
(digital or physical), displaying a price in New Zealand Dollars (NZD) lower than the 
price advertised by EdenSleep for the identical product on the same date.  
 

Exclusions The Price Match Guarantee does not apply where the lower advertised price: 
• Is part of a bundle, package, or multi-buy offer 
• Includes bonus gifts, coupons, cashbacks, or finance promotions 
• Results from a pricing error 
• Relates to commercial or wholesale supply 
• Is not generally available to the public (e.g. trade-only, members-only, or 

event promotions) 
Proof of a Lower 
Advertised Price 

To claim a Price Match, you must provide valid proof of the lower advertised price 
available at the time of purchase.  
 
Proof must: 

• Clearly state the price, conditions, and any delivery or handling fees 
• Be verifiable by EdenSleep 
• Apply to a product identical to the qualifying EdenSleep product 
• Be in stock at the authorised retailer and available for delivery within New 

Zealand 

2. Eligible Competitors 
 

 

EdenSleep’s Price Match Guarantee applies only to lower prices offered by eligible 
competitors. 
 
To qualify, a competitor must: 

• Operate at least one physical retail store in New Zealand 
• Be a registered New Zealand business with an NZBN and GST registration 
• Be an authorised distributor of the relevant brand or product (not a sub-

distributor) 
• Not be an online marketplace or auction site (including Trade Me, Amazon, 
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eBay, Catch, Kogan, or clearance outlets) 

3. Eligible Products 
 

 

The Price Match Guarantee applies only to qualifying EdenSleep products 
currently available for sale on edensleep.co.nz or through EdenSleep-
operated stores.  
 
This includes devices, masks, accessories, and cleaning products that are 
new and in stock. 

Product Exclusions 
 

 

The Price Match Guarantee does not apply to: 
• Clearance, refurbished, second-hand, demo, rental, or trial products 
• Subscription or therapy plans 
• Sleep health or wellness products not sold directly by EdenSleep 

 4. Amendments and 
Cancellations 

EdenSleep reserves the right to amend or withdraw this Price Match Guarantee and 
its terms at any time without prior notice. 
 
Any valid claims submitted before such changes will be honoured by EdenSleep. 

 5. Contact For any questions or to submit a Price Match request, please contact: 

• Call: 0800 333 675 
• Email: office@edensleep.co.nz or Live Chat 
• Website: https://www.edensleep.co.nz/ 
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